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AHomaujissi. OcTaHHE [eCATUNITTA XapakTepuayeTbcs OypxnumeBum po3sutkom CRM-
TEXHOMOrin, 30kpema y cepi rpomMagcbKoro xapvyBaHHs. LiboMmy crnipusanu kinbka ¢akTo-
piB: MOCUNEHHS KOHKYpeHLUii, 6opoTbba 3a 4OBroCTPOKOBUX KMIEHTIB i Ba)kaHHA 3HWU3UTK
TpaHcakuiiHi BUTpaTu A8 3anyyYeHHs Ta YTpUMaHHA KhieHTiB. XapyoBa NPOMMUCHOBICTb
BigYyBae TPYAHOLLi Ha TNi TpMBak4oi TeHAEHUii obmexyBanbHUX 3axofis Ans 3anobi-
raHHs NOLLMPEHHI0 KOPOHAaBIPYCHOT iHGbeKLiil.

Y cTaTTi gocnimpkeHo 3HayeHHs Ta ocobnueocTi BUkopuctaHHs CRM-cuctem Ha nignpwm-
€MCTBaX MPOMAafACbKOro xapyyBaHHs. Y cTaTTi BUCBITNIEHO ocHoBHi CRM-cuctemn gns
NiANPUEMCTB rPOMaACbKOro XxapyyBaHHs, Siki npeacTaBneHi Ha puHKy. [NpoBegeHo aHanis
dyHKuUioHanbHocTi CRM-cuctem ans nianpuemcTs rpOMazCcbKoro XxapyyBaHHS.

Y pesynbTaTi NOPIBHAHHA CUCTEM BUSIBNEHO, WO nporpama liko mae Hambinbwuni Habip
yHKLUiM | € Hanbinbw aBTomaTu3oBaHot. Cuctemun Tillypad, Fusion POS i Poster POS
30CEPEeMKEHO HA OKPEMMUX MOZYNSAX, TakUX K «BMPOOHMLTBO CTONOBUX Npunagis i Hani-
BpabpukatiB» i «O0nik», MpoTe PO3pPOOHMKM NPOMNOHYOTL JOAATKOBI MOAYMI, SKi MOXHa
npuadaTtn okpemo. MNMokasaHo, Wo cuctema «R-Keeper» € ofHieto 3 nepmx CUCTeEM, ro-
FNIOBHOIO NepeBaroo SKoiI € Te, WO i MOXHa BUKOPUCTOBYBATY Y 3aknagax rpoMagcbKoro
XapyyBaHHs ByAb-sKOro TUMy, BOHA iHTErpyeTbCs 3 CUCTEMOKD MOHITOPUHIY, 3 MOXIUBIC-
TIO NnaHyBaTy pobo4mii Yac cniBpobiTHWKIB, a 0bnagHaHHA nigkntoYaeTbca 6esnocepean-
HbO 0 CUCTEMMU.

HapgaHo 6anbHy ouiHky obpaHum CRM-cuctemam Ans nignpyeMcTB rpoMafCcbkoro xap-
YyyBaHHs. Ha OCHOBiI NnpoaHanisoBaHMX AaHWX Ta OTPUMAHWX pe3ynbTaTiB 3pobneHo Bu-
CHOBOK, WWo nnatdopma liko — Hanbinbw ePeKTMBHOI CUCTEMOIO ANIS BNPOBAMKEHHS
Ha MianpuemcTBax rpOMafChbKoro Xxap4yBaHHsi 3aBASKM LUMPOKOMY Habopy (YHKLUiM Ta iH-
CTPYMEHTIB, Pi3HOMaHITHUM MOXITMBOCTSAM iHTErpaLji 3 iHWUM nporpamHumM 3abesneyveH-
HAM, iHTYITUBHO 3pO3yminioMy iHTepdency. Lisa cuctema go3Bonsie MeHegkepam po3yMHO
po3noainaTv pecypcu ans 6isHecy.

Knmroyoei crioea: rpomaacbke XxapyyBaHHsi, aBTomaTu3auiss, CRM-cuctema, CRM-
TexHonoril, cuctema ynpasriHHA BiGHOCUHaMW 3 KIliEHTaMu, YHKLiOHaNbHi MOXIMBOCTI.

Annotation. The last decade has been characterized by the rapid development of CRM
technologies, including in the field of public catering. Several factors contributed to this:
increased competition, the struggle for long-term customers, and the desire to reduce
transaction costs to attract and retain customers. The food industry is experiencing
difficulties amid the ongoing trend of restrictive measures to prevent the spread of the
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coronavirus infection. The purpose of the study is to compare the CRM systems for
catering enterprises presented on the market in order to highlight the prospects for their
use.

The article examines the significance and features of the use of CRM systems at catering
enterprises. The article also highlights the main CRM systems for catering enterprises
that are on the market.

An analysis of the functionality of CRM systems for catering enterprises was carried out.
As a result of comparing the systems, it turned out that the liko program has the largest
set of functions and is the most automated. The Tillypad, Fusion POS, and Poster POS
systems focus on individual modules such as Cutlery and Semi-finished Products
Production and Accounting, but the developers offer additional modules that can be
purchased if you need to use them. The "R-Keeper" system is one of the first systems,
the main advantage of which is that it can be used in public catering establishments of
any type, it integrates with the monitoring system, it is possible to plan the working hours
of employees, the equipment is directly connected to the system.

A point assessment of the selected CRM systems for catering enterprises is given.
Based on the analyzed data and the obtained results, it can be concluded that the liko
platform is the most effective system for implementation in public catering enterprises
due to a wide set of functions and tools, various possibilities of integration with other
software, and an intuitive interface. This system allows managers to intelligently allocate
resources for business.

Keywords: catering, automation, CRM system, CRM technologies, customer relationship
management system, functionality.

JEL Classification O33

Beryn. 3i 3pocTaHHSM KUTBKOCTI 3aKJIaJiB TPOMAJICHKOTO Xap4yBaHHS 3pOCTa€e i
KOHKYPEHIIisl, 110 HEMUHYY€e BeZe 10 HEOOX1IHOCTI e(peKTUBHOTO Ta PALiOHATIHHOTO
BHUKOPHCTaHHS HasiBHUX pecypciB. KpiM Toro, nana cdepa BiquyBae TpyAHOI HA TJIi
TPUBAIOYOi TEHICHIIT 0OMEXYBAIBHUX 3aXOMIB IS 3alI00IraHHs MOIIMPEHHIO KOPO-
HaBIPYCHOI iH(EKIii. ¥V 1FOMY BHIaAKy IS YCHINIHOTO YNPABIIHHAM HiI[HpI/IeMCT-
BOM TI'POMAaJICBKOTO XapuyBaHHs CIIiJ| IHBECTYBAaTH KOIITH Ta IHCTPYMEHTH Ha HOTo
OIATPUMKY 1 cTaOUTbHUE po3BUTOK. OJHMM i3 OCHOBHHX IHCTPYMEHTIB PO3BUTKY
1poro Oi3Hecy € CydacHa CHCTeMa aBTOMAaTH3aIlil.

Pi3HOMaHITHI aBTOMaTH30BaHI CUCTEMH MiIIPUEMCTB TPOMAJICHKOTO XapdyBaHHS
MIJBUIIYIOTh KOHKYPEHTOCITPOMOKHICTD, TIOKPAIIYIOTh SIKICTh 0OCITYTOBYBAaHHS CITO-
KUBAYiB, CTBOPIOIOTH OUTBIIT KOMGOPTHI YMOBH PO3MIIICHHS TOCTEH, 3HAYHO CITPO-
IIyI0Th poOOTYy TpamiBHUKIB. KepiBHUKaM MiIIPUEMCTB TPOMAJICHKOTO XapuyBaHHS
MOTPIOHO TIaM’SITAaTH, IO CBIT IMOCTIMHO PO3BUBAETKLCS, TEXHOJIOTIT HE CTOSITh Ha MICITi
1, 00 NMHUIIATHUCS KOHKYPEHTOCIIPOMOXXHUMH, HAralbHUM € BIIPOBAKYBAaHHS aBTO-
MaTHU30BaHUX CUCTEM Ha BUPOOHHIITBI.

OcTaHHE NECATWIITTS XapaKTePU3y€eThCsl CTPIMKUM po3BUTKOM CRM-TeXHOIOT1H,
30kpemMa y chepi rpOMaIChKOro XapdyBaHHs. [[bomy crpusiio KiTbKa (haKTOpIB: TO-
CHJICHHS KOHKypeHI_Ill 00poTh0a 3a JOBrOCTPOKOBHUX KIIE€HTIB, Oa)KaHHS 3HU3UTH
TPaHCAKIi{HI BUTPATH VIS 3ATy49eHHS Ta yTPUMaHHS KITI€HTIB.

Bukopucranas CRM oco6nuBo BaxIUBO B cpepi rpOMaJCEKOTO XapuyBaHHS, e
TEXHOJIOTII Ta TEHICHIIT MBUAKO 3MIiHIOIOThCS. [linnmpuemMcTBa, 3BiCHO, MOXYTh BH-
XKHUTU 0€3 BIIMOBIIHUX mporpam Juis praBJ‘IlHH}I pecropanamu, CRM-cucrem, iH-
CTPYMEHTIB aBTOMAaTH3aIlii MAapKETUHTY, OJHAK IM Ba)KKO KOHKYpPYBATH 3 iHIIUMH, SIKi
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BUKOPHUCTOBYIOTh IIi TEXHOJIOTIi, OTXe, MPUOYTKU 3 4acoM OyAyTh 3MEHIIYBaTHUCS.
VY npoMy BUMaAKy po3BUTOK Oi3HECY MOXKe Oa3yBaTHCs Ha MyJIbTU(OPMATHINA Mapke-
TUHTOBIN cTparerii, B AKii OJHUM 13 MPIOPUTETIB € BUKOPUCTAHHS CIIELiaIbHUX 1H-
CTPYMEHTIB ISl 3aJTy4€HHs Ta YTPUMaHHS KJII€HTIB.

IMocTranoBka npodjemMu. MeTOIO JIOCIHIKEHHS € TTOPIBHSHHS MPEACTABICHUX HA
punky CRM-cucteMm Juist NiAIPUEMCTB TPOMAJICBKOTO XapuyBaHHs JUIsl BUOKPEMIIEH-
Hsl IIEPCTIEKTUB X BUKOPUCTAHHS.

AHaJi3 ocTaHHIX JocizkeHb Ta myOJikaniii. [Ipo6Gnemaruka BIPOBaIKEHHS
CRM-cucrem Ha MiAIPUEMCTBAX BXKE TPUBAJIUIN 4ac BUBYAETHCS K YKPAiHCBKUMH,
Tak 1 3apyOikHMMHU crneuianicramu. Ilin dac ananizy BukopuctanHs CRM-cucrem
Oynu Bukopucrani gociuimpkenas O. /1. basioka, B. M. MuxaneBuua, a Takox aHali-
THUKIB J10CIiAHUIBKOT KommaHii Forrester.

Bukian ocHoBHOro Martepiauy aocaifxenns. [linnpueMcTBo rpoMajacbKoro xa-
pUyBaHHS — CKJIaJIHA 1 [[UIICHA CUCTEMA, OCHOBHOIO (DYHKIII€O SKOT € MIsUIbHICTD 13
BUPOOHHUIITBA MpoayKuii, ToOTO ¢yHKuis BupoOHUUOi cuctemu. 11106 mexaHi3m yn-
paBJIIHHS MIANPHUEMCTBOM I'POMAJICHKOTO XapuyBaHHsS OyB JIOCTaTHBO 3J1ar0/KEHHUM 1
He 30MTKOBUM, K€PIBHUKAM HEOOX1HO IIBUJKO MPUIMATH KOMILJIEKCHI PIIIEHHS s
BCHOTO MiANPUEMCTBA. J{JIs1 CIPOIIEHHS TPoIIecy ynpaBniHHﬁ CJIiJT MaTH JOCUTH ede-
KTHBHY CHCTEMY, 5IKa BKIIOYATHME CHCTEMY YIpaBIiHHS SAKICTIO Ta iH(OpMAaIiiiHy
cucremy A 1i MiATPUMKH.

Konmenis apromMaTu3anii niApueMCTBY IpOMaJICbKOI0 Xap4dyBaHHS MICTHTD aB-
TOMaTH3allil0 6araTboX omepariii: podoTa KyxHi, MpoJaxK, 0OCIT MOTOYHUX 1 CTaTHUC-
TUYHUX 3aMOBJICHb, IHQPACTPYKTYpa BCHOTO 3aKIaay, CKIAIIB 1 JOTiCTHKH, poboTa
CriBpOOITHUKIB Ta iH.

I'pamoTHO mimiOpaHi cUCTEeMH aBTOMATH3AIli IMiIIPUEMCTBA TPOMAJCHKOTO Xap-
qyBaHHS OJIHOYACHO BUPINIYIOTh BEJIUKY KUTbKICTh 3aBIaHb!

— KOHTPOJIb Ta ONTUMI3AIlisl MiIPUEMCTBA;
3armo0iranHs KpagiKKam;
peryisipHe IpOBeICHHS MapKETHHTOBUX KaMITaHii;

— CTBOPEHHS CHCTEM JIOSUIBHOCTI;

— aHai3 MapKeTHHTOBOI KaMIaHii Ta MJIaHyBaHHS MOJJAJIBIIIOTO PO3BUTKY.

3a 3Bitom Grand View Research, odikyeThcs, 110 T100aIbHAI pPUHOK TTPOTPaMHO-
ro 3abe3neueHHs CRM-cucrem nocsrue 81,9 mupa mon. go 2025 p. [1]. Ilpu mpomy
KOJIM MOBA 3aXOJMTH PO IHAYCTPII0 IPOMAJCHKOT0 XapuyBaHHSA, TO PUHOK TEXHOJIO-
riii aBTOMaTH3AaIli1 IEpEXUBAE CIIIECK PO3BUTKY .

CporojiHi cucTeMu aBTOMAaTHU3aIlli i chepr TPOMAJICHKOTO XapuayBaHHS IPOIO-
Hy€ BIIaCHMKaM Oe3MeXHi MOJJIMBOCTI JJIs ympaBiiHHS. [HHOBamiliHa KOHIICTIIIIS
aBTOMATH3allii BiIIOBi1ae€ 6araTboM YMOBaM OJTHOYACHO:

* HaJiiHa, aanToBaHa 0 OCOOJIMBOCTEH 3aKiIay Ta HOTo MPOrpaMu JIOSUTBHOCTI;

* MOXKJIUBICTB TAKITIOUEHHST HEOOMEKEHOT KUTBKOCTI JOJAaTKOBUX MOJYJIIB;

* T03BOJISIE KOHTPOJTIOBATH YBECH MEPEITiK POOiT;

* CIIPOILY€ TUIAHYBAHHS i yIPaBIIiHHS pECYpCaMH.

CRM-cucrema 103B0OJIsIE ONTUMI3YBaTH Ta aBTOMaTH3YBaTH poOOYi MPOIECH, BH-
pinryBatu mpooyiemu 3 YpaxyBaHHSM 3QJTUIIKIB CHPOBUHU Ta KIIEHTCHKOI 0a3H, MOXKE
CTaTH OCHOBOXO U OmTuMisauii Oi3Hecy. 3aBISKM NPUHLMIY MepcoHamizauii —
«3Hal CBOTO KJII€HTa», TaKki MPOTpaMu J03BOJIIOTH IMiANPUEMCTBAM TPOMAJICHKOTO
XapuyBaHHs 30UTbIIATH TPUOYTOK Ha 30 %. OCHOBHI 3aBIaHHS OyIb-SIKOI CHCTEMU —
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ue (iHaHCH, aHAJITHKA, CKJIau, OHJIaiH-Kacu [2, c. 82]. Bukopucranusa CPM 3niMae
HABAHTAKCHHSI 3 NIGPCOHAIY MiNPUEMCTBA IPOMAJICHKOTO XapuyBaHHs Ta Ja€ 3MOTy
30CCPEIAMTHCS Ha 3QIyYCHHI HOBHX KIIEHTIB i KOHKYPEHTOCIPOMOXKHHX POGOYHX
MicCLSIX.

VY nanuii yac 6araro KOMNaHii-po3pOOHHKIB MPOMOHYIOTh BIACHUNA KOMEPIIIHHUIA
npoaykt y Burisaai CRM-cucrteM ams mianpueMCTB TPOMAJICHKOro XapuyBaHHs. s
IIPEJCTaBHUKIB 1Li€i c)epu HaBITh CTBOPEHO BINOBIAHI TON-IHUCTH, SIKI BKIIOYAIOTh
IpOrpamu Oe3mnexu, (QyHKIIOHATBHOCTI Ta MOOUIbHOCTI. [Iporpamue 3a0e3nedeHHs
JUIsL TiANPUEMCTB TPOMAJCHKOTO XapuyBaHHs IOTPIOHE JUisi €(EKTHBHOIO Halaro-
JDKEHHSI CTOCYHKIB 3 KIJIIEHTAMH, KOHTPOJIIO TPALliBHHUKIB, OLIHKU PIiBHS 00CIyroBY-
BaHH Ta peecTpalii iHpopmarii npo BigBiayBauiB. Lli cucreMn MoXkHa IHTETpyBaTH B
JMCTAaHLIWHI CUCTEMH OHJIAMH-OpOHIOBaHHS a00 3aMOBJICHHS JOCTaBKH JIOJIOMY 3a
JIOTIOMOT'OF0 METO/IiB TMIEPEXPECHUX MPOAaxiB [3, c. 142].

Ha ocnoBi ananizy moxmmBocteit CRM-cucrem aBromaruzaiii mianmpueMcTB rpo-
MaJIChKOTO XapuyBaHHs OIIIHUMO Jesiki 3 HuX, 30kpema, Tillypad [4], R-Keeper [5],
Fusion POS [6], liko [5] Ta Poster POS [7].

1. Tillypad [4] — CRM-cucrtema mjs 3akiaaiB rpOMaJChKOrO Xap4uyBaHHS, IO
MICTUTh Oarato KOPHUCHUX IHCTPYMEHTIB: 0a3y KII€HTIB, KOJUI-LIEHTp, CUCTEMY JIOSIIb-
HOCTI, €JICKTPOHHY PO3CUIIKY, BeOdopmu, cxoBumie (ainis Tomo. Ll mporpama mmu-
POKO BUKOPHUCTOBYETHCS B YChOMY CBITI. Ii MOXKHa 3acTOCOBYBATH HE JIUILE Yy PECTO-
panax 1 xape — 1 cuctema 3abe3neuyye e(pEKTHBHICTh OyAb-SKOTO CEpPBICHOTO
HiAPHEMCTBA.

2. R-Keeper [5] — motyxHwuii nmpodeciitanii incTpymenT. Lis cucrema momynspHa
B 0araThbOX YacTHHAX CBITY, a ii PyHKIIOHAIBHICTH 3aCHOBAaHA Ha JIOCBiJI JiJIepiB pe-
cTopanHoro rocrnogapcrsa. Kopuchuii HaOlp mporpaMHHX OMIiA MICTUTh PO3CHIIKY
€JIEKTPOHHUX JIMCTIB, IHTETPAIlII0 3 MOIITOIO, MiKIIOYEHHS 10 (PiHAHCOBHUX peecTpa-
TOPIB, EKCTIOPT / IMITOPT TAaHWX, YIPABIIHHS 9acOM, MIATPUMKY Ta KepyBaHHS 3aMOB-
neHHssMA. OCHOBHE IPU3HAYCHHST CHCTEMH — OOCIYrOBYBaHHS pECTOpaHIiB.
R-Keeper Mae cTanmapTHi pillieHHs T Pi3HUX THITIB 1 (hOpM 3aKIIaIiB TPOMAJICHKOTO
xap4yBaHHA. Hampukian, pimmeHHs Ui OKpEMOTro pecTopaHy Mae QyHKIIIi A1 Kepy-
BaHHS OpPOHIOBaHHSM, ITOCAJIKOI0, KOHTpoOJeM podoTu doiie i kyxHi. nsa ppandaii-
3MHTY — YTHJIITA JTa€ MOXKIIUBICTh KEpyBaTH KUTbKOMa pecTOpaHaMH OJIHOYACHO,
eKCTIOPTYBAaTH HAJAIITYBAHHS Ta KaTaJOTH JJIsl HOBUX 3aKJaJiB, a TAKOXK PO3IOALIS-
TH 3amacd JUid BCIX 3akianiB omgHo4acHO. OCHOBHMMH (YHKIISIMH JUISI BCIiX
3aKJIaJiB € TIOCaJKa TOCTEH, MPUIOM 3aMOBJICHb, BKIFOYHO 3 PO3IMOIUIOM YeKiB.
VY R-Keeper Mo>kHA MMiIKITFOYUTH MOOUTHHHM JTOAATOK /T O(DilliaHTIB: 1100 BOHU aB-
TOMAaTHYHO TMEPeIaBajIi 3aMOBJICHHS Ha KYXHIO, & TIOTIM OTPUMYBAJIH ITOBIIOMIICHHS,
1[0 3aMOBJICHHS MOXXHa 3a0patn. CKiaJcbkuil 1 BupoOHN4mii Mozy R-Keeper Bizc-
TEKYIOTh CHPOBHHY, IOMOMAraloTh PO3PaXyBaTH BapTiCTh NPUTOTYBAHHS CTPaB, 3a-
MOBHTH IPOIYKTH 1 Harof, siki 3akindyrothes. Jlo R-Keeper MoxkHa mifkiounTa Ka-
COBI amapary, CKaHepH IITPUX-KOIB 1 Baru, 00 KOHTPOJIIOBATH IMEPECYBaHHS BCIX
cniBpoOiTHHUKIB. CHCTEMa TaKOK MOXKE PEECTPYBATH TOAMHU p060TH CHprO6lTHI/IKlB
aBTOMAaTUYHO OTPUMYBATH CHPOBHUHY, MIO3HAYATH TOBApH 1 MEPEBIPATH TEPMiHU BU-
KOHAHHSI.

3. Fusion POS [6] — us cuctema Mae 1Ba pexxuMu poOOTH 3 KIli€HTaMu:

— po0ota y pecTopani 3 po3CaJKo0, 3 00CIYrOBYBaHHSM y HOMEpPAX, SIKE MOXE
po3ninaru abo mepenaBaTH;
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— s poOOTH y PEXHUMI HIBUAKOTO Xap4yyBaHHS B Mporpami MoTpiOHO JuIlIe 3a-
(ikcyBaTH 3aMOBJICHHS, HE MOTPIOHO BUOMPATH 31U 1 CTOIHKH.

VY Fusion POS moHa kepyBaTH NpoAyKTaMH: 3aBaHTaXXyBaTH JaHi MPO CKIAACh-
Ky CHPOBHHY 1 OJIOK-CXEMH, MiAPaXxOByBaTH 3aracu, KOHTPOJIIOBATH HAsBHICTh CUPO-
BuHU. [Iporpama BMie po3paxoByBaTH BapTIiCTh 1 BpaxOBYBaTH Bary BaHTaxy. Y
Fusion POS Takox moctynHa aHanmiTHka — iHGOpMAIlis PO OCTaHHI BiIOMOCTI PO
mpojaxi 1 CTaH 3amaciB, ()IHAHCOBY 3BITHICTb, KUIBKICTh T'OCTEH Ta OHJIANH-
3aMOBJIEHHs. Y cucTeMy BOyJIOBaHI IIPOTpaMH JIOSUIBHOCTI: MOXKHA CTBOPUTH 0azy
NOCTIHUX KIIIEHTIB, HapaxoByBaTU iM OOHYCH, TpyIyBaTH iX, HaJaBaTH 3HUKKH.
IcHye Mozenp TOProBoi TOUKU — MPALIBHUKK MOXXYTbh BBOAUTH JaH1 IIPO 3aMOBJIECH-
Hs 3a BijyiioM Ha BuHic 1 poctaBky. Cepsic Fusion POS Takox iHTerpye oHmaiiH-
Kacy. Hepes cucteMy MOKHA IPOBOIUTH KacOBi OMEpaLlii: BiACTEKYBAaTH PyX KOIITIB
a0o0 BecTH 00K — YCi KOUITH PO3NOJUISIOTHCS 3a I0XOJaMU 1 BUTpaTaMH, Hapaxo-
ByeTbcsl 3apoOitHa miara. KopuctyBatucs cepBicom Fusion POS moxna Ha
KOMIT I0Tepi, IUIAHIIEeTI YU MOOUIbHOMY TestedoHi. it yrpaBiiHHS MaHEeIIo aJMiHi-
CTpaTopa, sika BIJICTEXKY€ BCi MOKA3HUKHU, PO3TALIOBaHA HA CepBepax KOMIIaHii, MOT-
pibHe mocTiliHe TiAKIIOYeHHS 10 [HTepHeTy.

4. liko [5] — me xKOMIUTEKCHA CHCTeMa aBTOMATH3aIlil MPAKTUYHO BCIiX MPOIECiB
3aKNagy TPOMAAChKOTO XapdyBaHHsS. 1i JOBIpSAIOTH MHpOJaXKi, CKIam, KyXHIO,
¢iHaHCcH Ta ynpaBiiHHA nepcoHasoM. Cucrema miaTpuMye miat¢opmMu BeOa0IaTKIB
Windows, Mac, Linux, a i kopucHI oOIIii BKIFOYalOTh KEPyBaHHS 3aMOBJIICHHSMHU,
CHCTEMH JIOSTTbHOCTI, BUCTABIICHHS PaXyHKIB, 3BITHICTh, MOHITOPHHT IPOTYKTHBHOCTI
cniBpoOiTHHKIB TOmO0. Cucrema liko CRM migxomuTs sIK ISl pECTOpaHiB MIBUAKOTO
oOCITyroByBaHHs, Tak 1 a1 (QyIATpakiB, CIykO JTOCTaBKM TOTOBOI DXKi, imajcHb,
a TaKOX YMPABIIHHSA IIUPOKUM CIEKTPOM Mepex pecropaHiB. Y poborti liko
CRM BHKOPHCTOBYE TEXHOJOTII0 HITYYHOT'O IHTENEKTY, sIKa MOXE MIAKIIYaTH U
iHII Moymi. Yci BiIOMOCTI PO poOOTY MiJNPHEMCTBA TPOMAJICHKOTO XapuyBaHHS
MOXHa TmepersisiHyTH onyaitH. Cuctema liko mo3Boiisie aBTOMaTM3yBaTH pPOOOTY
MIIPUEMCTBA TPOMAJICBKOTO XapuyBaHHS 1 KOHTPOJIOBATH TPOIECH, IO BiJ-
OyBaroTbcs B HhOMY. Hampukiaza, mporpama BigoOpaxae yci ¢iHaHCOBI omepaitii, a
TaKOXX TIOKa3ye, MO 3apa3 TOTYEThCS Ha KyXHi, CKIJIBKM TOPIIH 1 KUIBKICTh Pi3HUX
CTpas.

5. Poster POS [7] — 1ie mpocThii «XMapHHi» Kacup, 10 Npaiioe Ha TIaTdopmi
MOOLTFHUX MPHUCTPOIB. 3a monomororo Poster POS mMokHa BecTr iHBEHTapHUI OOMIK,
(dopMyBaTH CTATUCTHKY W YHpaBisATH (iHAHCAMH MIANPHEMCTBA TPOMAJICHKOTO Xap-
gyBaHHs. besneka manux y Poster POS rapanTyeTbes maposisiMu st HEOS3MEYHHX
oreparliii i mpu3HadeHHsIM posieid criBpoOiTHUKIB. Cuctema Poster POS no3Bosie aB-
TOMAaTHU3yBaTH POOOYi Miclsi KEpIBHUIITBA, OQIIiaHTIB, KyXapiB, MOKYIIIB 1 Oyxraj-
TepiB. Lls mporpama HeoOXiHa KOHTPOIIOYOMY MEPCOHATY ISl OTPUMAaHHS Pi3HO-
MaHITHHUX 3BITIB PO aAMIHICTpATHBHI 3aBIaHHS.

Crin 3a3Ha4nTH, mo HaBegaeHi CRM-cuctemu mMaroTh pi3Hi pyHKIIOHATBHI MOMY-
JIi, TOTPiOHI JJIs1 TOTO, MO0 KOPUCTYBAad MIr IOJIaTH JOJATKOBUI (HYHKITIOHAT 10 OC-
HOBHOT'0, HEOOX1THOTO Ul HOTO MiJIMPUEMCTBA TPOMAACHKOTO XapuyBaHHs. [lopis-
HSUTBHY XapakTepucTuky oopannx CRM-cuctem HaBeneHo y Taomn. 1.
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Tabnuys 1

MOPIBHSJIbHA XAPAKTEPUCTHKA ®YHKIIOHAJBHUAX MOXJIUBOCTEN OBPAHUX

CRM-CUCTEM AJIs1 MIAITPHEMCTB T'POMAJICBKOI'O XAPUYBAHHS

HaiiMenyBanHs QyHKIIT Tillypad liko R-Keeper Fggign ngg r
®inaHcoBuii pyHkuioHa
VnpaBIiHCHKHMIT ITaH PaxyHKIB - + + - -
Benennst 6ropkery Ta HaKTUYHUA aHATi3 + + - - +
O0.aik npoask
Pe3seps cromnukis - + + - +
OO6nik xapuyBaHHS CITiBpPOOITHUKIB - + + — _
Monynb ynpaBiiHHS JOCTaBKOIO - + + - _
O0.aik ToBapiB
KOHTpOJIB OIyCTHMHX 3aJTHIIIKIB - + + - _
KoHTposb 3aKkyniBeNbHUX LiH - + — — _
@®opMyBaHHS CTOI-JIHCTA - + - — _
BupoouunTtso crpas i HaniBdadpuxaris
CknazaHHs cTpaB + + + + +
IcTopis 3MiHYM TEXHOJIOTTYHUX KapT + + + + +
YupagJiiHHs JOSUIBHICTIO
JIMCKOHTHI CUCTEMH + + + + +
Byxraarepcbkuii 001k
OOMiH 1aHMMH 3 OyXTanTepieto + + + + +
Benenns 6yxranrepchKkoro ooIiky - + - - -

[Dicepeno: cucTeMaTH30BaHO aBTOPOM.

KosxHa 3 mepepaxoBaHHX BHIIE CUCTEM Ma€ MepeBard Ta HEJOMIKH, 1 MU BKITFOYa-
€MO, 3BUYAHO, TIO3UTHUBHI CTOPOHH: HASIBHICTb JIIEH31 HA BUKOPUCTAHHS TPOTPaM-
HOTO 3a0e3MeueHHs] Ta BIAMOBITHY TapaHTIIO SKOCTI OOCITyroByBaHHS, BCTaHOB-
JICHHS Ta HAJIAIITYBAHHS OOJIaHAHHS (axXiBIIMH B CTHCIII TEPMiHHM Ta HABYAHHS I1e-
pPCOHaJy Ha MicCIli, TOOTO TIei BU MPOIEITypH MPOCTHH 1 3pYYHHIA Y BUKOPHUCTaHHI.
3okpema, CRM-cuctema 103BOJISIE BECTH ONTOBHH 1 po3npiOHUI 00JIiK cTpaB, Mpo-
IYKTiB; PO3PaxOBYBaTH 1 CIIUCYBAaTHU COOIBApTICTh; IUIAHYBATH XapuyBaHHs IpaIliB-
HUKIB; BECTH OOJIK BHYTPINIHIX 3MiH; ()OpMyBaTH THIIOBI JTOKyMEHTH. [HTerpaibHy
ouiHky oopanux CRM-cucTeM 1isi MiAMPUEMCTB TPOMAICHKOTO Xap4yBaHHS MOJaHO

y TaouI. 2.
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Tabnuys 2

IHTEI'PAJIBHA OLHIHKA OBPAHUX CRM-CHCTEM
JUIA IIAITPUEMCTB I'POMAICBKOI'O XAPYYBAHHS

Tillypad liko R-Keeper Fusion POS Poster POS

TTutoma

Kpurepiii ominku
PUTCPIH OTY Bara

Bceworo
Bceworo
Bceworo
Bceroro
Bceroro

= | Ouinka
N | Oninka
O | Ouinka
9| Ouinka
@ | Ominka

o
\I
o
o
\‘
ol
o
~
o

o
[ERN
(S)]
o
w

Baprictb 0,15

IIpocrora Ta
MOYITUBICTB 1H-
Terparii 3 iH- 0,15 5 0,75 5 0,75 4 0,6 2 0,3 5 0,75
IIMMH Tporpa-
MaMH#

CkItagcbKui
00K 1 peBizis 0,15 5 1075 5 0,75 4 0,6 5 0,75 5 0,75

MoxnuBicTh
pobotu 3 M006i-

JILHUMH TPHCT- 0.1 5 | 05 S 0,5 4 04 3 0,3 4 | 04
posMu

IIpocrora inte-
pbeiicy 0,15 4 0,6 4 0,6 3 0,45 3 0,45 3 0,45

Habip iHcTpy-
MEHTIB 0.2 > 1 5 1 4 0,8 3 0,6 4 0,8

TexuiuHa mmiar-
pHUMKa Ta 00- 0,1 4 0,4 4 0,4 3 0,3 5 0,5 4 0,4

CJIyTOBYBaHHS
Pazom 1 4,15 4,3 3,9 3,65 4

[Jlicepeno: cucTeMaTH30BaHO aBTOPOM.

BucHoBku. MoxHa 3p0OHUTH BICHOBOK, III0 UMM IHTEHCHBHIIIIE KOHKYPEHTHE ce-
PEOBHIIE PHHKY 'POMAJICBKOTO XAPUyBAHHSI, THM aKTyaubHillle IPHAOAHHS Ta BIPO-
BaJUKCHHs CHCTEMH aBTOMATH3auii 06CIyroByBaHHs KIi€HTIB. 3PEIITON BIKUBYTH
Ti, XTO aBTOMATH3y€ BJIACHHIi Gi3HEC CBOEYACHO i IoCioBHO. Brkopucranus CRM-
rmaT(bopMH Ha MIIIPUEMCTBAX TPOMAJCHKOTO Xap4UyBaHHS € HaIITHUM IPOrPaMHUAM
PIIICHHSM, K€ TO3BOJISIE€ BIACHUKAM BECTH OOJIIK MPOJIaXKiB, 3aMOBJICHb, BUPOOHHIIT-
Ba, CUCTEMHU JIOSUIBHOCTI KII€HTIB (CHCTEMH 3HIKOK); (DOPMYBATH 3BITH; KOHTPOIIIO-
BaTH pOGOTY BCIX PEriOHaNBHMX CIiBPOOITHUKIB i B KIHIEBOMY MiICYMKY — HOKpa-

LlyBaTH e)EKTUBHICTb MiANPUEMCTBA.

Ha mincraBi nmpoaHalli3oBaHUX JaHUX Ta OTPUMAHUX PE3yNbTATiB MOXKHA 3pOOHTH
BHCHOBOK, 1110 11atTopma liko € Halle(eKTHBHILIOKW CHCTEMOKO JUIsl BIPOBAIDKCHHS
Ha IiIPHUEMCTBAX IPOMAJICHKOT0 XapuyBaHHS yepe3 IUpoKuil Habip QyHKIIH Ta iH-
CTPYMEHTIB, PI3HOMaHITHI MOXJIMBOCTI IHTErpamii 3 IHIIMM MpOTrpaMHHUM 3abe3rne-
YeHHSIM, IHTYITHBHO 3po3yMinuii iHTepdeiic. L[ cucrema n03BoIsie MEHeKEpaM pa-
IOHAJILHO Ta €)EKTUBHO PO3MOJUISATH PECYpCH I Oi3HECY.
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Bubuparoun xomrminexkcHy CRM-cuctemy, ciisl po3yMiTu, SKUMH came OyayTh pe-
3yJIbTATH IILOTO BIPOBAHKCHHS 1 K OTpMMaHa iH(OpMaIlisl MiABHIINATH JI€BICTH Mif-
MPUEMCTBA TPOMAJCHKOTO XapuyBaHHSA. ChOrofHi mpocTtoi (yHKIIl aBTOMAaTH3aIlii
Oyxraiarepchbkoro 00Ky HenoctatHbo. CTpyKTypa MOBMHHA MaTdh TOTOBi Oi3Hec-
MPOIIECH Il EKOHOMHOTO YIpaBiiHHs Oi3HecoM. BaximBo, 1mo0 oOpaHa KOHIIETITis
He oOMexyBaia MaltOyTHI pO3BUTOK 1HAYCTpIi TPOMAICEKOTO XapuyBaHHS.
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